










3. Conclusion
 All detailed results are available on our website via followin� link:

 https://www.rfc-northsea-med.eu/sites/rfc�.eu/�les/telechar�ements/�.%������_  
 customer_satisfaction_survey_-_ra�_��������.pdf

 Results in line with the other corridors.

 Li�ht satisfaction increase for:
 •  Coordination of works
 •  Satisfaction with the CID
 •  Train performance mana�ement.

 Stable for:
 •  Satisfaction with PaP
 •  Satisfaction with PCS (overall, usability)
 •  Overall communication.

 Satisfaction decrease for:
 •  Overall satisfaction, with more comments formulated by the respondents!
 •  Infrastructure developments
 •  Satisfaction with the C-OSS
 •  Terminal information
 •  Satisfaction with Tra�c Mana�ement
 •  Mana�ement Board in RAG meetin�s.

��



Office of the Corridor One-stop-shop / 
writing address
Avenue Fonsny, 13 • B-1060 Brussels • Belgium
Tel: +32 (2) 432 2808 • E-mail: oss@rfc2.eu

Head office / 
administrative address
EEIG RFC North Sea - Med  • 9 Place de la gare
L-1616 Luxembourg

Website
www.rfc-northsea-med.eu

The activities of EEIG RFC North Sea - Med are co-financed 

by the European Union’s Connecting Europe Facility. 

The sole responsibility of this publication lies with 

the author. The European Union is not responsible  

for any use that may be made of the information  

contained therein.

Pictures: DR SNCF et DR Infrabel • Lineas • 

Benjamin Brolet • Georges Carillo • Fabian  

Sanguinetti • Christop Van Den Driessche 

Design: Grafizm.eu 

  

Office of the Corridor One-stop-shop / 
writing address

Head office / 
administrative address

Website


