














customer_satisfaction_survey - ra _ Jpdf

# Results in line with the other corridors.

» Li ht satisfaction increase for:
» Coordination of works
» Satisfaction with the CID
» Train performance mana ement.

» Stable for:
» Satisfaction with PaP
 Satisfaction with PCS (overall, usability)
» Qverall communication.

» Satisfaction decrease for:
» Overall satisfaction, with more comments formulated by the respondents!
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