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Context of the Customer Information Platform

What is the Customer Infomation Platform?

» The Customer Infomation Platform (CIP) is an interactive, internet-based information
tool.

» It is available free of charge and registration, only a CAPTCHA.

» CIP is a multi-corridor tool providing more and more harmonized information for 8 out
of 9 RFCs.

» RailNetEurope as the owner is responsible for hosting and maintenance of the CIP.

The CIP can be reached via our website:

https://www.rfc-northsea-med.eu/en/page/customer-information-platform
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Screen after login

Logged in as: PUBLIG Logout

¥ ai rRrcs M CORRIOOR (|

rwiniaipine VA

Public-Map
o= [1:13502 |y (»iegend
| = @l Bediground meps - Nodes
© None i\ @ ‘u © Raliway Node or Junction
© Google Hybwia | * Border Point
@ OperSircelitop \J O Handover Paint
|13 M kbt @ Expected Node
[ Terminals
e By Rail Freight Corridor
agmw o # Rhine-Alpine (RFC1)
(@) By Rail Freight Comidor /' Morth Sea-Mediterranean (RF(
() Conidor Category \ # StanMed (RFC3)

/ Allantic (RFC4)

/ Baic-Agriatic (RFCS)
". / Mediterranean (RFCE)
-/ OrientjEast-Med (RFC7)
/" North Sea-Baltic (RFCE)
A expected

Line Properies
(@) Line Categery (Losd %ﬂl os¢
(@) Traction Power = i
(@) Signalling Groups

(@) Intermodal Freight Gode
() Interopersble Gauge

(©) Multinational Gauge

() Gradient {1)

) Gradient (2)

ETCS Deployment

) ETCS Build Status

() ETCS Deployment Type
) ETCS Operational Level
() ETCS System Version

) Infrastructure
@) signalling
) ERTMS

i : 4 s = ki = -
(«[C ] v Data CC-By-SA by Opensuestitso Coordinates: 8117, 48,786 « [ w. ]|

MRIE CIP| Il et

CIP aims to provide information on the routing,
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Properties pop-up on clicking
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Multi Corridor View

Multi-corridor view as a functionality in the Customer
Information Platform:

» The full multi-corridor view was developed and is now available in the CIP.

» This new functionality makes it possible to display information for several
RFCs at the same time.

» The multi-corridor view has been implemented for both main elements of the
CIP:

= The Interactive Map

= The Information Documents

CORRIDOR >

NORTH SEA - MEDITERRANEAN

easier, faster, safer



Interactive Map
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Information documents

Interactive Map | Information Documents

Information Documents

Multi-Corridor View: Dear Customer, please select the Corridor(s), the ‘Information Documents’ of which you are interested in and then press ti
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Contact

oss@rfc2.eu
www.rfc-northsea-med.eu
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